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This is to acknowledge receipt of your leiter on 2 October 2008. We are now
investigating the matter and shall reply to you in writing within 30 days from the said
date. Notification will be sent to you if we are unable to give you a reply by the
specified date due to longer investigation process.

All complaints will be handled by our Complaint Officer. We welcome your
valuable comments to help us improve our service. If you have any suggestions or
questions about our complaint procedure, please contact our Complaint Officer Mr
Patrick Poon at 2826 8336.

KBESRTTHEIRAE
Wing Lung Bank Ltd

rapy
,"/ ’
) - /

BIREE

Complaint Officer
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